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Waddow
Training and Activity Centre
Waddington Road, Clitheroe, Lancashire, BB7 3LD
Tel: 01200 423186     Fax: 01200 427460   Email: waddow@girlguiding.org.uk
Girlguiding UK is an operating name of The Guide Association. Incorporated by Royal Charter. 
Registered Charity no. in England and Wales 306016. Registered Charity no. in Scotland SC038436.
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What does Waddow have to offer?
Waddow estate has been owned by the Girlguiding UK since the late 1920s and covers 178 acres of stunning Ribble Valley countryside in Lancashire. Accommodation available includes full-board in the main hall, self-catering in buildings of various sizes and camping. If you do not wish to stay overnight then you can also come for a day visit. The range of on-site activities on offer has increased considerably over the last few years, with new ones being introduced annually.

Waddow has been providing young people with activity holidays for over ten years and the tens of thousands of children who have visited have had both an educational and enjoyable experience. As Waddow is not a large centre, with only one or two visiting schools on site at any one time, we can offer a more personal experience. 
We are inspected by the Adventure Activities Licensing Authority (AALA) (Reg. No. L5687/R1466) as a licensed provider of activities. All of our activities are fully risk assessed and our activity instructors hold the appropriate qualifications to lead activity sessions safely.

We have pledged to make a difference and are accredited to Learning Outside the Classroom (LOtC). 
We encourage and welcome at least one adult from each school to visit the site beforehand. This is a great opportunity to meet with Waddow staff, view the range of activities and familiarise yourself with the accommodation. 
After your visit we would like to hear what you thought of our facilities, accommodation and activities. We would appreciate your completing our Evaluation Form before departure.
Responsibilities of Visiting Schools
Supervision

Teachers are responsible for their students’ behaviour and welfare at all times and are in loco parentis. We ask that you respect other groups on site and our noise curfew between the hours of 11pm and 8am. Shortly after your group arrives, a member of Waddow staff will arrange a suitable time for all young people and staff to meet and discuss a few of Waddow’s safety rules.
First-aid provision

You are responsible for all your own first-aid provisions including an appointed first aider on site, and you are responsible for obtaining the necessary consent forms and medical information from the children. We advise that medication (if necessary) should be clearly named and the dosage stated.

Although basic first-aid kits are provided with each activity, and all activity instructors hold appropriate first-aid certificates, groups are responsible for the provision and administration of first aid and first-aid supplies.
The nearest Accident and Emergency Department is at Royal Blackburn Hospital, Haslingden Road, Blackburn, BB2 3HH. Unfortunately we do not have the facility to be able to transport people to and from the hospital, however a local taxi can be arranged at a cost of approximately £35.
Cleaning

Schools staying in the Hall are asked to undertake a few light duties, such as clearing away after meals, resetting the tables and re-making beds at the end of their stay.
In self-catering accommodation, groups are expected to clean the building before departure. Groups should bring their own cleaning materials, including tea towels and toilet rolls. If the cleaning is not satisfactory you will be sent an invoice for staff cleaning time.
Arrival and departure times 
Groups are welcome to arrive after lunch (2pm) on their arrival day and depart after lunch (2pm) on their departure day. However, these times can be negotiated depending on our bookings, so please contact Waddow Office. It may be possible to arrive early and picnic in the grounds but we cannot guarantee that you will have access to shelter in the event of bad weather. For groups staying in the Hall we may ask you to vacate your bedrooms after breakfast to enable us to clean them before a new group arrives. In this situation we will provide a room to store your luggage.
Adult-to-pupil ratio

Please ensure that the appropriate adult-to-pupil ratio is adhered to at all times. For activity sessions for example one adult should remain with a group of eight children in addition to any Waddow instructor.
Insurance

We suggest schools take out the appropriate holiday insurance to cover eventualities, such as lost property or cancellation. Waddow holds a public and employer’s liability insurance.
Transport

If you are travelling to and from Waddow on a coach please be aware of the height restriction for a local bridge. Alternative directions are included in this pack.
Waddow Accommodation

Full-board accommodation

Waddow Hall is a 17th century manor house in the heart of Waddow estate. There are 30 bedrooms – single, twin and shared en-suite – that can accommodate up to 60 guests. Tea-making facilities are provided in rooms being used by adults. There are three activity rooms – one large room on the ground floor and two smaller rooms on the first floor. We have bedrooms suitable for wheelchair users, and there is a chair lift to the first floor. The Hall is recognised by the Tourist Board as a three-star group hostel.

All holidays in the Hall are on a full-board basis. We provide a balanced menu including a self-service continental breakfast, snacks, lunch and evening meal. Meal times are flexible to fit in with your programme, and all dietary requirements can be met.
Self-catering accommodation

The Adventure House was built in 2004 and provides accommodation for up to 30 guests in eight bedrooms, two of which are en-suite. Although the building is best suited for groups wishing to self-cater, we are able to arrange for a cook throughout your stay to provide lunch and evening meals.

We also provide self-catering accommodation in the Cottage, the Stables and Ribble Lodge, all of which are appropriate for groups of up to 15 people. More details are available on request.

Camping

Around the estate Waddow has five campsites, which can be booked with equipment or without. If you book an equipped site then you have access to a lockable hut that provides storage and shelter. The huts are equipped with tentage and cooking equipment for 25 people, power sockets, water boiler, electric lights, electric hob and refrigerator. Every site has access to running water, flush toilets and showers. 

Please note that self-catering and camping groups are responsible for leaving the accommodation clean and tidy at the end of their stay. Toilet rolls, tea towels and cleaning equipment are not provided. If the accommodation is not left in a satisfactory condition we will send you an invoice for the cleaning cost.
2011 Accommodation Prices for Schools
(ALL PRICES EXCLUDE VAT)
Waddow Hall
Full-board accommodation for up to 60 people.
£40.50 per person per night. 
If you require sole occupancy of the Hall this is subject to a minimum charge of £2025 per night
Deposit £10 per person.
Adventure House
Sleeps up to 30, bedding provided.
£324 per night self catering plus £22 per person per day if catering is required. Deposit £324.
Cottage
Sleeps up to 15, bedding provided.
£136 per night self catering. Deposit £136.
Stables
Sleeps up to 15, bedding provided.
£112 per night self catering. Deposit £112.
Ribble Lodge
Facilities for up to 16, bedding not provided

£118 per night self catering. Deposit £118.
Rose Cottage 3 and Rose Cottage 1

Sleeps 6 and 2–4 respectively, bedding provided.
£56 per night self catering. Deposit £56.  
Campsites
From £3.70 per person per night.
A minimum fee per site per night applies. Contact Waddow for more details.
Booking procedure 

To make a provisional booking contact Waddow Office. To confirm the booking return the completed booking form and deposit (cheques made payable to ‘The Guide Association’) to Waddow within one calendar month. Full payment is required four weeks before intended stay.
Cancellation policy

In the event of a cancellation, deposits will not be refunded or transferred. Cancellations between two to three months before will incur half the total charge. Any cancellation made within eight weeks of the intended stay will be charged at full cost. Groups are therefore advised to take out suitable insurance to cover cancellation fees. Please put all cancellations in writing.
Activity Programme
Whether you are visiting for the day, staying full board, self catered or camping, Waddow can offer you a wide range of activities. Our activity staff will liaise with you to ensure that you get the most from your visit, and that you receive a tailor-made activity package to meet your needs.

The cost of the activity package per person is listed below. This is in addition to your accommodation costs.
Day visit 


£10.75 (choice of three activity sessions).




Only one activity marked *. Includes cost of indoor accommodation.

Day visit (high adventure)
£16.50 (choice of three activity sessions).




Up to three marked *. Includes cost of indoor accommodation.
One-night residential 
£22 (choice of four activity sessions).




Up to three marked *.
Two-night residential 
£35 (choice of eight activity sessions).




Up to six marked *.
Three-night residential 
£39 (choice of 12 activity sessions).
Four-night residential 
£50 (choice of 16 activity sessions).
We request that children be in activity groups of no more than eight and be accompanied by at least one adult. An instructor with an appropriate qualification or suitable experience is included with all activities marked with * but a teacher must still be present to maintain discipline and give emergency first aid if necessary. All other activity sessions need to be supervised by an adult after receiving a safety briefing from a member of Waddow staff.
Please read and sign the Undertaking to Indemnify form and return one copy to Waddow and retain one for yourself. We must receive this form at least eight weeks before your visit.
We can provide copies of our risk assessments and a copy of our liability insurance on request.
You may choose from the following activities. Each session lasts between 60 and 90 minutes. 
*Archery (7 yrs+) 
*Kayaking (10 yrs+) 
Pond dipping 
*Canoeing (10 yrs+) 
*Abseiling Crag (7 yrs+)
Nature trail
*Mountain biking (over 1.5m tall) 
Field games and parachute 
Trampoline
*Nightline (7 yrs+) 
Curling 
Pioneering
*Crate challenge (7 yrs+) 
Swimming (at local pool) 
Putting
*Climbing crag (7 yrs+)
Large garden games 
Orienteering
*Low ropes course (7 yrs+) 
Clitheroe town trail 
Waddington quest
*Team building (7 yrs+) 
Circus skills 
Soap stone carving
*Tree climbing (7 yrs+) 
E-zone (environment and IT Suite)
Bouldering Wall
*Rafting (10 yrs+)
Grass sledging
New for 2011 - *Zip Wire – there is an extra charge of £20 per session

Swimming is available at the local pool but can only be booked after 3.30pm for a maximum of 25 children. Canoeing, kayaking and rafting are on the River Ribble and dependent on weather conditions and river flow. The canoe base is a ten-minute walk from the Hall. Some of the trails are off-site.
If you would like to include any extra activities in your programme, book evening activities, or would like help planning a day excursion, please contact our Youth and Activities Manager.

Evening entertainment activities available on request include mini Olympics, Karaoke, twilight bat walk, talent show, campfire, disco, and quiz night.

Instructors have the right to stop an activity at any time if they feel the session is unsafe due to disruptive behaviour.
Sample Activity Programme
For Schools staying in the Hall
	Wednesday 
	Group A

8 Children + 1 Adult
	Group B

8 Children + 1 Adult
	Group C

8 Children + 1 Adult

	2pm–3.30pm


	Grass sledging
	Canoeing
	Crate challenge

	BREAK
	
	
	

	4pm–5.30pm


	Climbing
	Grass sledging
	Canoeing

	5.30pm
	Settle in Bedroom

	6pm
7pm-8pm
	Evening meal

Campfire to be led by Waddow staff 

	9.30pm
	Supper drinks

	Thursday 
	
	
	

	8.15am
	Continental Breakfast

	9.30am–11am


	Nightline
	Climbing
	Grass sledging

	BREAK
	
	
	

	11.30am–1pm


	Soap stone carving
	Nightline
	Climbing

	1pm
	Lunch

	2pm–3.30pm


	Archery
	Soap stone carving
	Nightline

	BREAK
	
	
	

	4pm–5.30pm


	Low ropes
	Archery
	Soap stone carving

	6pm

7pm-8pm
	Evening meal

Mini Olympics to be led by Waddow staff 

	9.30pm
	Supper drinks

	Friday 
	
	
	

	8.15am
	Breakfast

Everyone needs to remake their beds and vacate their bedrooms by 9.30am

	9.30am–11am


	Crate challenge
	Low ropes
	Archery

	BREAK
	
	
	

	11.15am–12.45pm
	Canoeing
	Crate challenge
	Low ropes

	12.45pm
	Lunch and departure by 1.30pm


Kit and Equipment
Whether visiting for the day, camping or staying indoors, it is important that children are suitably dressed for activities. 

Specialist equipment required for activities such as buoyancy aids and helmets will be provided. 
This is a sample list of what we recommend children bring with them for a holiday at Waddow:
· casual wear, eg trousers, shorts, jumpers, T-shirts
· nightwear

· socks and underwear
· strong boots or Wellingtons
· soft-soled shoes for indoors (no slippers, flip flops or crocs)
· warm waterproof jacket and waterproof trousers if available
· washing kit and towel

· plastic bag for wet or dirty clothing

· swimsuit and extra towel
· day sack

· if taking part in water activities an old pair of trainers is recommended 

· optional – reading book or magazine, torch, camera 
· hat, scarf and gloves during cold weather
· sun hat, sunglasses and sun protection cream during warm weather
· spending money – we have a shop selling Waddow and Girlguiding UK souvenir and gift items.
Bedding is provided in the Hall, Adventure House, Cottage and Stables. 
Sleeping bag/single quilt, single fitted sheet and pillow case are required if staying in Ribble Lodge.
Please make sure that all personal belongings are marked with the owner’s name and packed in one suitcase or holdall. Children will be expected to carry their own luggage, so please advise parents to pack lightly!
First-aid provision reminder
Each school should have an appointed first aider on site, and you are responsible for obtaining the necessary consent forms and medical information from the children. Medication (if necessary) should be clearly named and the dosage stated.

Although basic first-aid kits are provided with each activity, and all activity instructors hold appropriate first-aid certificates, schools are responsible for the provision of a first aider and first-aid supplies. 
Notes for Schools Staying in the Main Hall
Nearer the time you will be informed of which bedrooms have been allocated for your use. Teachers will always have bedrooms in close proximity to their pupils. You will be required to complete a bedroom list which should be returned to Waddow at least two weeks before your stay. You should also provide details of dietary and medical requirements.
Once your group is settled in, a member of staff will explain house rules, duties and emergency procedures. Duties include clearing and resetting tables after meals and stripping and remaking beds before departure.
Meals
Breakfast can be served from 8.15am and is continental self-service style with cereals, fruit juices, toast, bread rolls and tea and coffee.

Lunch is usually buffet-style with a wide choice to cater for all dietary needs. Fruits and yoghurts will be served after lunch. Packed lunches are available if you are going out for the day. However, if you would like to discuss the menu choices please contact us.
Dinner is a set two-course meal chosen by the cook. 
Hot and cold drinks are served mid-morning and mid-afternoon with biscuits (fruit available on request). Supper drinks are also available. 

We endeavour to provide ‘5 a day’.
Special Notes for Water Activities
All canoeists/kayakers/rafters must be over 10 years of age and be able to swim 50 metres in light clothing.
Parents/carers, participants and leaders must be aware of the dangers of Weil’s Disease and how to minimise the risk. (Details from Waddow Office if required.)

Waddow must receive a signed Permission to canoe/kayak/raft slip for every participant under the age of 18, before they are allowed to enter the water.

Each participant needs a towel and a complete change of clothing including footwear. Bring a bag for wet clothing.

In warm weather: wear a swimming costume underneath a T-shirt, shorts or lightweight trousers, old trainers and if possible a sun hat.

In cold, wet or windy weather: wear a swimming costume underneath a sweatshirt, tracksuit bottoms, old trainers, waterproof jacket and a hat.
No jeans, crocs or Wellingtons allowed.
Maximum number on river per session (including any adults) is eight plus the instructor.
Canoeing and kayaking take place at the canoe base which is situated by Brungerley Bridge. Please allow a ten-minute walk to be on time for the session. Rafting is done in front of the main Hall.
…………………………………………………………………………………..………………………………………………………………
Permission to Canoe/Kayak/Raft
I give permission for my child
[name] to participate in a water activity session at Waddow Hall.

By signing this form I confirm that the above named child is over the age of ten years and is able to swim 50 metres in light clothing. I am also aware of the dangers of Weil’s Disease (Leptospirosis) and how to minimise the risk. 

Signed
Date

[Parent/Carer]
UNDERTAKING TO INDEMNIFY
In consideration of Girlguiding UK making the facilities noted below available to persons and bodies who are not members of the Guide Association on the terms set out below, the Association requires the following undertaking to be completed.

[name of the hirer]

will hire

from
to

and will pay to the Association for hiring the sum of £

by way of hiring charge and undertakes to indemnify Girlguiding UK against all losses in respect of damage to property belonging to the Association and against all claims made by any person for personal injury or loss of or damage to any other property arising out of the hiring caused by the negligent act, error or omission of the Hirer, their Servants, Agents, Members or Guests. 

The Hirer further undertakes to effect or maintain in force for the period of the hiring an insurance policy covering Third Party Liability, including all liabilities referred to above for a limit of Indemnity of not less than £1,000,000 (one million pounds) and to produce the Policy on request to any authorised Official of the Association.
Signed

Print name

Authorised to sign on behalf of
(Title of organisation)

Date

To be completed and returned to Waddow Hall, Waddington Road, Clitheroe, Lancs, BB7 3LD at least eight weeks before your visit.
A copy will be sent to Insurance Department, Girlguiding UK, 17–19 Buckingham Palace Road, London, SW1W 0PT.
Please keep a copy for your records.

Schools Group Leader Checklist

Once you have made a booking and paid the deposit, the following checklist will guide you through the planning process.
	Procedure
	When
	Completed

	Read and understood the responsibilities of schools
	Within 1 month of booking
	

	Return accommodation booking form with deposit
	Within 1 month of booking
	

	Issue kit list to participants
	At least 8 weeks before holiday
	

	Pay the balance of the holiday to Waddow
	At least 4 weeks before holiday
	

	Return Undertaking to Indemnify form to Waddow
	6–8 weeks before holiday
	

	Return Booking Activities form
	6–8 weeks before holiday
	

	Receive Activity Programme from Waddow and confirm approval
	4 weeks before holiday
	

	(Hall occupants) Return bedroom list and dietary requirements to Waddow
	2 weeks before holiday
	

	Return permission slips for canoeing/kayaking/rafting to Waddow
	As early as possible, but at least 1 week before holiday
	


If you have any questions or queries please do not hesitate to contact the Youth and Activities Manager at Waddow. Email to waddow@girlguiding.org.uk or telephone 01200 423186.

During your visit, should you have any concerns regarding our facilities, services or have any other reason for dissatisfaction, please bring it to the attention of the Duty Manager at the earliest opportunity. 

Most concerns can be immediately resolved. If this is not possible, the Duty Manager will provide a full response to your concern within ten working days, detailing the corrective action that has taken/will take place. If, once you have received this response, you remain unsatisfied, you should write, within 28 days of your visit, to the Centre Manager, Waddow Hall, Waddington Road, Clitheroe, Lancashire BB7 3LD, who shall personally attend to the concern.

Every concern directed to the Centre Manager will be fully investigated on your behalf and you will receive a reply within one calendar month.

Directions to Waddow

By road

· From the M6 leave at J31 taking the A677 towards Blackburn. After 2 miles, at the traffic lights, bear left on to the A59 to Clitheroe.

· From M62, J18 onto the M66 to Bury and Burnley. Continue on A56 towards Padiham, then A671 and A59 to Clitheroe.
· From A59 to Clitheroe take the B6478 to Waddington. Waddow is the first turning on the left after crossing the bridge over the River Ribble, approximately 1.5 miles from Clitheroe town. (Please note there is a height restriction of 3.5m – alternative directions below.)

By rail

Nearest railway station is Clitheroe, then approximately 1.5 miles to Waddow Hall.

By bus

· From Blackburn buses leave outside the railway station and take 45 minutes to Clitheroe.

· From Manchester, Chorlton Street Bus Station, the journey takes 1 hour and 40 minutes.

By air

Clitheroe is nearest to Manchester, Liverpool John Lennon, Blackpool or Leeds/Bradford 

airports. 


Alternative route for tall vehicles
The route following Waddington Road from Clitheroe town centre goes under a bridge with a 3.5m height restriction.

For groups in tall coaches stay on A59 towards Skipton and take the Sawley turn off. 

Then: 
Sawley               Grindleton             West Bradford               Waddington.
At Waddington turn left towards Clitheroe. Waddow is on your right hand side about 1 mile from the village of Waddington.



Licence Reference L8485/R1466  


Registered to provide 


Climbing and Abseiling activities
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